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A(14.2%), FAAA 192

5%

3,728%

)

=4

At 6.0% %7}6& 151 772
26% 1,0479 9(17.3%)e=w M =
A(16.7%)L2.2 H5A oz uj&do]
AJAA  22% 2,1499
6,6619]
FR2ERH4AY 9% 1,1019
B A
ofywo] 4ty 9,210

o)
o A

2
T
0

a4
o]
=

O
S
Rt

A(6%),
A(3.6%),

o 20.6%) +=o=
AlmE At

)
Jow Uehgt

9.9% 57, 20189FH 2022¥7HA]
AlHE s HREA1Q] O]

HEe AAstgom, FAe] 255
Ao vehgrh
AAAEA 21% 4,931

A(14.7%),
A(13%),

ukshALY

2%

N E A (A18.5%) S

=

-

oO]—/K]-(a 11% 9604
JsHtd 72 3,6929
6,240

A(7.3%),
A(4.9%),
A(1.7%),
ZAITE 2018ER-E 202249714
ALt 1071 Ade]

tj&Ho] J7eE Aoz yepgon, 59| wEhAE(22.2%), <°H4HA(15.9%),
FHZEZAAA(15.6%), ALAA(11.7%), ofyHolAAA(10%)S AFA
10.0% o9 Fedzl 37HE B
B 1-11 FHI= A iSO 51242018~20224)
(9 ¢t %)
=0 20,953,772 | 21,341,176 | 21,648,849 | 24,697,753 | 25,191,702 16.7 2.0 4.7
oi5t 1,178,613 1,337,248 1,534,444 2,132,149 2,624,004 1.7 23.1 22.2
=<t 6,097,913 6,811,818 6,064,748 9,371,728 11,009,624 7.3 17.5 15.9
g3t 5,889,832 6,432,393 2,987,075 3,246,109 7,369,200 4.9 127.0 5.8
A 14,290,224 | 15,575,034 | 18,885,484 | 20,991,342 | 22,214,886 14.7 5.8 1.7
OfL|H|O|M 629,257 640,580 553,290 755,520 921,022 0.6 21.9 10.0
gl 19,762,210 | 20,843,012 | 21,964,722 | 23,970,709 | 26,104,717 17.3 8.9 7.2
Foan 17,211,863 | 18,133,845 | 17,421,750 | 18,921,883 | 19,666,138 13.0 3.9 3.4
FE= 12,207,043 | 12,566,885 | 12,218,076 5,003,908 5,372,788 3.6 7.4 A18.5
XAF™E | 16,290,992 | 17,669,282 | 19,373,367 | 19,946,243 | 21,493,067 14.2 7.8 7.2
FHEREEM | 5,094,916 5,360,990 5,635,230 8,470,614 9,110,097 6.0 7.5 15.6
A 119,606,635 | 126,712,264 | 128,287,034 | 137,507,958 | 151,077,245 | 100.0 9.9 6.0
" B SHHRUYR002), 20224 TE FHRMEAL,



2. B FEx Mof ARIK U BAX} 33

r

7h ArEH| o1

20228 FEI=ARI ARGAl = 119 4769702 A o] 5.7% S7isom,
20189%H 20229714 AW 2.2% S7HC: AMGE AGAl = AWE Z3
ST ARRIA 571 34,6527 A ZRI=AR] ARIA 529] 30.2%F AHAS 7S
=2 H5S Btk of= Ad diH] 1.9% $7F B 8.5% S7HE S=3oltk. 24
AAA F= 3R 3626702 29.3%9] HIEE AAFCH Hd o] 1.1% A,
2018W95E 2022W7HA] AW 1.5% A2 AYAYD ARGA = 19 272702
9.0%9] HIZS AAFCH A thH] 6.5% T, AW 6.4% FAFE A4 HEAR}
159 185702 8.9%2] Hl5-S HFon, My o] 0.8% 371 B 1.2% S7Hich
YA 7020712 6.1%9] HISZ AVIReH, MW oM 578.9% S7h AW+t
50.5% Z7Hich FAARIL 6,66770E 5.8%2 HIES AAFoH, HAd diH] 0.6%
371 Au 2.1% a2k Wi 5004712 A F 4.4%°) v1ES BYoH,
A9 oiH] 1.7% 37h AW 6.8% HAFch eI 3169702 2.8%2] HFS
AAPon, Ad oH] 9.2% F7h QWA 5.7% FTVHICE EHREFHLYGL
23242 2.0%9 ®lE5S Elom, AW diH] 3.0% T7h AW 2.3% SV
HEAGL 1154702 AA 1.0%9] BlES AP, Ad oy 1.9% 7 Bt
0.1% 37kt ofywold4itde 69670 AAZ 0.6%E AAS 7HF 2 HISS
Holow, Ad o] 7.6% 37t A¥ 8.1% S7HICH



B 1-2-1

I'HJ

Hx A MY 2= 345 (2018~2022H)

(21 74, %)

1.9 8.5

24,995 25,220 25,244 34,011 34,662 | 30.2
':.'_fif 6,628 6,607 6,144 4,919 5,004 4.4 1.7 6.8
=2 35,670 34,145 33,138 34,001 33,626 | 29.3 A1 A1.5
Haf 1,369 1,223 916 1,034 7,020 6.1 578.9 50.5
A 13,3567 13,387 11,641 10,991 10,272 9.0 6.5 JAGCK
OHL{m|O 509 480 490 647 696 0.6 7.6 8.1
US 1,148 1,062 1,070 1,133 1,164 1.0 1.9 0.1
Foan 7,256 7,323 6,337 6,627 6,667 5.8 0.6 A2.1
IH2IE 2,534 2,754 2,700 2,901 3,169 2.8 9.2 5.7
PNESPSIE] 9,724 9,859 9,949 10,108 10,185 8.9 0.8 12
=AM 2,120 2,076 2,022 2,256 2,324 2.0 3.0 2.3
A 105,310 104,136 99,5651 108,628 114,769 | 100.0 5.7 2.2

* EX . 2SNISTEE(2024), 20224 7|F SEIRMATAL

Lt SAMK} ozt

20229 FERIZANY] FARRE = T 645 7,909 = AW tiH] 5.4% 371,
20189%E 20229714 ABHE 0.7% HAIch SIS FAR 7 179
3,1678(6.7% 2= 71 & HlEZ AAoIlon, AAHEARIY FAR; 4= ovt
6528(14.0%), ADAFAL 81 4,34778(13.0%) 22 1 FIZ o|3it}. FIAK] SAKR}: =
79 5,338H(11.6%), AL 6%F 99678(9.4%), WA 5% 1,63998(8.0%),
FRI2E2H49L 37 9,516%(6.1%), F3HIA2 39 6,6018(5.6%), N EIAIG
19F 7,15478(2.6%), WAL 19k 2,18598(1.9%) 22 UeRdth ofyuo] ikl
6,3738(1.0%) 22 SAR 7t 7P A2 Ao g AT,

"7& S B, sk AR 7 AW div] 176.4% S716 7P 2 S0
_H_ AL, 2018WRE 2022¢7HA] AW 4.3% S7HE AR UEHT
%}*P"*(lz 6%),  NUHCIAAA(B.9%), AAFEARI(B.4%),  HFE(3.4%),
ZR=EFH4A(3.3%), ADAAB.0%),  BFEAAQR.9%), SIAIA(2.4%),
BIARA(1.1%)004 Ad e SARE 71 S716kelt. S HARA(AL6%)Y 3%,

1174 A & FLsHl A4 e SARE =71 Ao



B 1-2-2

I'HJ

Blx AR ZAKL $12t (2018~2022'H)

(%’—I%"%)

184,554 185,270 185,444 175,898 173,167 | 26.7 A1.6 A1.6

':.'_fif 10,761 11,079 11,230 10,825 12,185 1.9 12.6 3.2
=2 76,954 77,149 65,464 59,583 60,996 9.4 24 A5.6
Haf 30,878 32,566 10,497 13,240 36,601 5.6 176.4 43
A 85,492 89,157 83,303 81,856 84,347 | 13.0 3.0 A0.3
OHL{m|O 5,380 5,436 5,472 6,131 6,373 1.0 3.9 43
US 50,286 51,006 50,239 50,160 51,639 8.0 2.9 0.7
Foan 70,827 73,520 68,888 74,485 75338 | 11.6 1.1 1.6
IH2IE 36,306 37,521 36,505 16,597 17,154 2.6 34 A17.1
PNESPSIE] 86,490 89,286 93,182 87,704 90,652 | 14.0 34 1.2
=AM 29,509 30,655 31,863 38,256 39,516 6.1 3.3 7.6
A 667,437 682,644 642,086 614,734 647,969 | 100.0 5.4 N0.7

*EX | ZEIMSTER(2024), 20229 TIE ZHRMATAL

&

202249 FHl=AY] 29 ¥ ATE Ay A2 1
982 Ad oiH] 6.3% 57, 2018‘:‘1—‘?—Ei 2022974 B+ 8.3% SVt
FH =4Ol £EHL 2018WHRE  2022W7MA]  HES

ZHRAY & A2 F 7P 2 HSE AT A2 AJAeRE 899
8,175% B E FEMA AA &9 67.8%F AAstgoH, ol AW iy
3.6% &7t AW 8.8% F7Iet FAo|th. FIAA2 Ad thE] 66.0% 57T,
AP 14.5% Z7F 5AAL A dib] 32.0% 57 ABA 18.6% =71
wehatd e Hd oyl 31.3% S7F AWHF 27.7% S7F FAAIL Hd oy
27.0% S7F, QB 52.1% S7F FHAA2 HAd div] 19.6% S7F QB
13.2% 37 AAXAFRAGLS Ad diH] 6.1% 37F ¥ 2.6% 371
FRI2ERAAGL Ad iy 3.3% SVt AdWF 4.1% 7t ofydol G
Ad Y] 1.6% S7F AT 2.2 FA2AS FEdo] A gy Zag A
STAA(A12.4%), HEEAIA(A5.5%) 02 e



2 1-3-1 I ZEI= MH 54 S5 (2018~2022')

(T ™ =2, %)

H|3 JFJ'—JEH‘:'I A
- 2018 2019& 20204 20214 2022 =712(%) 6%%%)

248,991 214,732 345,960 428,379 375,083 N124 10.8

':.'_fif 40,501 46,010 62,715 81,980 107,635 038 31.3 27.7
=2 564,236 756,198 679,633 775,274 927,613 7.0 19.6 13.2
Haf 41,607 37,877 54,157 43,033 71,440 05 66.0 14.5
A 6,411,491 | 6,657,777 | 8193562 | 8,672,865| 8981751 67.8 3.6 8.8
OHLITHO 174,517 194,148 134,532 156,835 159,355 1.2 1.6 N2.2
U 478,447 539,214 692,790 717,997 948,045 72 32.0 18.6
oA 61,293 139,083 119,935 258,167 327,748 25 27.0 52.1
IH2IE 745,142 791,338 715,816 412,990 390,399 2.9 JACKS) A14.9
PNESPSIE] 633,878 649,623 691,987 660,850 701,400 53 6.1 2.6
ZHRERN 214,933 227,881 233,196 244,527 252,535 1.9 33 4.1
A 9,615,036 | 10,253,881 | 11,924,284 | 12,452,897 | 13,243,006 | 100.0 6.3 8.3

* EX  ZeHSEER(2024), 20228 J1E BHRMYEA,

20229 ERI=ARIY] QM oF 119 5,179% 2R Ad oiu] 4.4%
Ak ddel  Hd o] fgast A2 FA(A34.9%),
ADTA(AL6.7%), EBAA(14.4%), TAFA(A3.9%) 22 LERT.

B 1-3-2 22U ZEIX A 2000 S5F (2018~20221)
- 20189 | 20199 | 20004 | 20219 | 20224 SEr | =
04

(Tl o =21, %)

268,114 275,426 254,371 317,939 272,088 | 23.6 A14.4
'ﬂif 6,588 6,578 6,493 7,584 7,288 0.6 A3.9 2.6
=% 13,878 13,766 12,146 14,031 15,408 13 9.8 2.6
st 36,274 38,432 28,330 37,897 24,684 2.1 N34.9 N9.2
A 305,781 298,129 270,794 312,331 260,163 | 22.6 A16.7 NA0
OHLITIO1 7,878 8,778 7,791 8,624 14,293 1.2 67.7 16.1
& 106,004 97,366 60,969 60,761 73,448 6.4 20.9 N8.8
o 285,229 276,034 98,672 341,654 364,860 | 31.7 6.8 6.3
IH=IE 167,631 166,945 158,420 81,226 95,157 8.3 17.2 A13.2
AR 8,852 8,909 9,467 9,314 10,243 0.9 10.0 3.7
ZHREEN 13,540 13,414 13,369 13,443 14,156 12 53 1.1
A 1,219,769 | 1,203,777 920,822 | 1,204,704 | 1,151,789 | 100.0 NAA VAN

* EX . SSHISTER(2024), 20224 7|E SHRMARAL
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A2 22 d3l(e]st ‘2L )= = 4] 9] FAf Wt Frtske
3} o84 He g A3f Q] S JstalAt 201249 490 Ed=
T (www.kedre.kr, 1588-2594)8 AAIsttt. ZH=E AfstAY o]
E 271 ol AlFEolAl B AEe] Al HEASH, 13A
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B 2-1-1 I EMMEL TisH &i3t (2019~20231)
(2 2)

20194 4,409 303 526 21 485 5,744
20204 4,849 436 352 25 1,698 7,360
20214 7,219 187 522 23 M8 8369
20224 5,014 153 108 13 239 5,527
20234 5,154 155 211 25 342 5,887
4] 26,645 1,234 1,719 107 3182 32,887

* EX DEHXSEMAMOIAS| AFAMZ| AJAE(Www.kedre.kr)



B 2-1-2 2 - I2Y 2Y8E ™ g (20239)

(Et9): 21)

—ﬂmﬂmmmmﬂmmmm

AY | AY 457 510 424 25| 369 367| 5154

2% 1 1 2 4 - 1 2 1 - 2 3 - 17

%5t 3 1 5 1 1 2 1 2 2 2 1 -l 2

A | OfL|HOKM 2 - - - 2 1 1 1 - - - - 7

U 8 7 9 5 6 6/ 10| 10 4 3 5 4l 77

Zn 7 5 6 4 1 - 1 1 4 - 1 3l 3

A | KRR 7 2 8 6 2 4 1 7 4 8| 14 5| 68

=R 6| 13 7 1 70 2| 15| 20| 17| 4| 17| 4

DigRAR - - 1 1 - 2 - 3 - 1 - - 8

;EE et | - 1| - 1| -] -] ] A -] ] ] 7
eI
S - - 1 1 - 1 - - - - 1 -

JEH| BEEx | 36| 32| 2| 2| 17| 3B| 28| 32| 37| 28| 2| 21| 342

2] 526 494| 550 63| 499| 484| 471| 72| 33| 431 3%2| 419| 5857

* EX: BEIXEMAMAASG| MK AA= (wWww.kedre.kr)
FEE A dS AuEY, HE, Y AR B AJE 5& 845k AEAlS
3

52740 7MY WO, BE 59 gl ndR A} 4644, B4 =
209, 84 5 DRI Qs A8 o}8 Avle] 45140 1 HE oI9lEh2-1-3).

_10_



T 2-1-3 Lo ME SiE (20234H)

(E9l: 2
2

59, oY 59, Y BA| = g2 QIS X misy 9
‘E‘En_ﬂi l:iAI’ x| &2 F’ A I-LJ_.|\_ K}OE ﬂ@- il 302

—E—.Eilég-i)\1H|A6|‘X|' TEEIEE%--IH-_lld oH |H
IR, o2t TF SRS MHIA S AHIA E0EE 18
718 23X O/H| o 3 7R g 17
ALY O|EH|StH Y D27 24 5 2PdRl= QIS5 A X S MK 451
2% 2387 S AU, 39 Sl Hald tet 5 256t 2= oF &+ 125
0| gEAxt Z2H| 22 39 o= ORdEnte] JOiE, M7= ZEx F0j 464
OfO| &t/ 2] Ol0[E 2 7 57 2 B2 23
Z{ei0l8 sl O0E! 72 2 AP|Z QI5t mh 28
AR FA/SHR|/SHF Che A0 Ofot O 3|, ZIGHA] - SHR|, = I 4T LiCh 369
ZEI= HMZ/Af o]0/ g 9 FEHX HEHR XS 127
okt 2IAM ARZRIQ| batut 2AEMO| Cier S2t 275
dENE 28 & BE, FM A 2 HEOY 3,627
7|Ef MEH AUs EM 22 SNS S 52
A 5,887

HH W A @2 2PAReIY T ME 5ol gt AEAISo] 3,195710%
7P SATHE2-1-4). 11 9ol 2Ll 2H4HS AWt 3971 2,3834, A&
&l weh 3R AtelHt=, A AR, WESANEY 5 B 71EE et
5= 2394, 7IEks 700 o® ERIFA

B 2-1+4 B LHoE AR $g (20231)
(291: 71)
EIEIEIEIECIEIEI IR
TR MY | 216 | 189 | 223 | 209 | 169 | 235 | 234 | 280 | 134 | 171 | 158 | 165 | 2,383
EpRtomy | 36 | 20 | 24 | 17 | 17 | 20 | 20 | 20 | 15 | 14 | 16 | 18 | 239

RENS 268 | 276 | 296 | 329 | 303 | 226 | 213 | 416 | 183 | 240 | 210 | 235 | 3,195
7B 6 9 7 8 10 2 4 5 4 6 8 1 70
24 526 | 494 | 550 | 563 | 499 | 484 | 471 | 722 | 336 | 431 | 392 | 419 | 5837

_‘I’I_



F
N
N
|
(&3]
o
=
o
roe (o]

fLf 40t AFAE 744 Hw (2019~2023)

(=l )

20194 3,883 6,638
20204 4,044 17,202
20214 4,935 14,716
20224 2,589 12,248
20234 2,383 156,177

A 18,734 65,981

2. ZZAA X

7). AT X2

2YYs = 20199 6,6387, 20209 17,2027, 20219 14,7164, 20224
12,248719] 2413 A=selon, 2023dl= A4 tiH] 2,92971(23.9%)°] S71st
15,1772 AstATHFE2-2-1).

HAREEE AuEd, FEx AGAeE ol&A 7F EA(B2C: Business to
Consumer)°] 20199 6,34571, 20204 16,9674, 2021 14,5667, 20224 12,133
7, 202349 15,082710%, 22 7I7F 59 Z42F 2727, 2227, 1357, 847, 5671°0=
Hawl Zdl= AFGAF 7F EAY(B2B: Business to Business)¥} B]Wa] w9 =2 H5S
A CHE2-2-1).

Z7319)7t N2 =7] Ao & BAA FeE Aol T=E 2 A 9= 20219
3,6757, 2022'a 4,0937, 202349 6,0374°2 Yehdth ‘24 A ol x9S

oA 7P &slA olFojR= BEoZ fiXE EA sZ(Alternative Dispute
Resolution, ADR) 71%9] sl ‘Al olzt & 4= it} &, 2491 U3]9 24 9ol
ofd AHE=O] RAREEO] AL EA0] Zfdsto] & %’”‘PX}EQ JAs Aot
T ¥E 2 BEA¢d7|E 5ol uet g8 feske Aotk 20234W9] B F
15,17779] A7o] UL, 2ALNYBINA A7}t 7RsshA] o2 ‘2 FIsH 284
71 o), RAES S ALetA 8,5044%0] A7t 7Rsst fadeIdl o]
0,0377(71.0%)°] ‘24 A &' & HA=AHHE2-2-1).

oN T o

_12_



THESZ AR S ol dE AE A=to] ] AU AR 23] T agt d
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