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7kt 137% 5,0809] Yoz YR *Jsﬁ%‘i% Z3AIRl0] 24% 6,978 %(18.0%)0_% 7}
2 H15E AR5t om, WEAo] 23% 9,707 U(17.4%) 22 S3ANY] th2-o 2 wiEo
o] Z Ao yepdth tha-e A4 202 9,9139 A(15.3%), A2 HAR] 193 9,462
o] (14.5%), B4k 18% 9,2199] A(13.8%), 224t 9% 3,7179] U(6.8%), EH=EF
AA4ke] 8% 4,706 A(6.2%), 7R EATY 5% 399 A(3.6%), F3HHA 3% 2,4619 A(2.4%),
TFebake] 22 1,3219 A(1.6%), Ym0l A 7,5559 (0.5%) =02 AT 2017d%
B 20219714 A8+ SHES A A NHEAA(A19.5%)7 FeHitA(A12.3%)-& Al
QJgt 97] At 9] wfEHo] 713t A 0 & el on, 53] Tishied(18.5%), ERI=ETFAANY
(14.9%), =414(12.7%), AIPATA(12.4%)> A8+ 10.0% ool Feaizl S7He2 Btk

H1-1-1) 2H= M 0H=H 318 (2017~20218)

(EA21: 42t 2, %)

MH A

- 20174 20184 20194 20204 20214 E Hi i | 2o
ooE ooE

4.4

el 20,755,334 20,953,772 21,341,176 21,648,849 24,697,753 18.0 14.1
2t} 1,082,228 1,178,613 1,337,248 1,534,444 2,132,149 1.6 39.0 185
= 5,804,307 6,097,913 6,811,818 6,064,748 9,371,728 6.8 545 127
st 5,494,670 5,889,832 6,432,393 2,987,075 3,246,109 2.4 8.7 A12.3
A1 13,142,272 14,290,224 15,575,034 18,885,484 20,991,342 15.3 1.2 124
O B0 665,462 629,257 640,580 553,290 755,520 0.5 36.6 3.2
WS 18,043,595 19,762,210 20,843,012 21,964,722 23,970,709 17.4 9.1 7.4
1 16,413,340 17,211,863 18,133,845 17,421,750 18,921,883 13.8 86 36
7H2H 11,922,329 12,207,043 12,566,885 12,218,076 ~ 5,003,908 3.6 Ab59.0 A195
NESRSI] 15,041,370 16,290,992 17,669,282 19,373,367 19,946,243 145 30 73
2H=£24 4,851,561 5,094,916 5,360,990 5,635230 8,470,614 6.2 50.3 14.9
A 113,216,468 119,606,635 126,712,264 128,287,034 137,507,958 100.0 7.2 5.0

EX: RS TER(2023), (20214 7|FE ZHI= AATAD

1IN




|co

II. =LA

Mk

BIX AF2] AF2AHI & SAIKE 8ig

1. AL &g
20219 =AY AFGA == 107 8,628702 #d tfH] 9.1% S713om, 2017¢%

202197H] A58 0.7% S7F3ch. AFE AFIA| 28 Alwli A3t S3E] ARIA =71 3%k
4,011712 zﬂiﬂ FRIZAR] AFAA =9] 31.3%F A 7HE =BS5S B3 o= A4
oY) 34.7% S7t, AWt 7.1% S715E =A]ofek, kAt AFAA] 4= 39t 4,001 712 31.3%)]
HlE-Z A o™ A 4] 2.6% 571, 201795H 202197H4] A%+ 1.5% 74T Al
AFA ARRIA] = 19 91702 10.1%9] B2 AHA I om A tiH] 4.8% 74, AB 4.0%
HAFE AAGRARE 19 108702 9.3%2] HlSS Hlow, A9 tiu] 1.6% 57t A8+t
2.5% S7F3Tt. BaArE2 6,627712 6.1%2] Bl AA oA, A tiH] 4.6% 57t AB
2.2% Ak TEAIAL 4 919712 HA| 5 4.5%9] BIS5S HYom, Ad tiu] 19.9% A2,
At 9.0% ZAFE AL EAAFL 2901712 2.7%2] HIF-S AR FHOH, A tiH] 7.4% =
7}, At 6.4% S7IRE EHE2EFAAIL 2256702 2.1%9] HlS= EloH, | oy
11.6% 57}, A8 4.8% S713ct. 5442 1,13371= DA 1.0%9] Hl5-S AR g o, A
W o] 5.9% S7F QB 1.8% 371 F3H4AE2 1034702 1.0%9] vl5= 2o, A
| tH] 12.9% 7%, ABt 7.4% A4 ofyHlo] At 6477 FAE 0.6%F AHAIsH 7+
A2 1SS Bolow, Ad tiH] 32.0% 57t AW 7.1% S7Hic

H1-2-1) 2EI=x M AAH| 4 $4& (2017~20219)

2,
ML JI
=== SEE

gl 25,829 24,995 25,220 25,244 34,011 31.3 34.7
akst 7,172 6,628 6,607 6,144 4,919 4.5 A199 A9.0
=% 36,066 35,670 34,145 33,138 34,001 31.3 2.6 A15
st 1,409 1,369 1,223 916 1,034 1.0 12.9 A7.4
A 12,937 13,357 13,387 11,541 10,991 10.1 A48 A4.0
oL ool 4 492 509 480 490 647 0.6 32.0 7.1
Y5 1,054 1,148 1,062 1,070 1,133 1.0 59 1.8
1 7,234 7,256 7,323 6,337 6,627 6.1 4.6 A22
HEl= 2,261 2,534 2,754 2,700 2,901 2.7 7.4 6.4
KAIHE 9,149 9,724 9,859 9,949 10,108 9.3 1.6 2.5
ZE=E2N 1,872 2,120 2,076 2,022 2,256 2.1 11.6 4.8
A 105,475 105,310 104,136 99,661 108,628 100.0 9.1 0.7

EX: ZEHSTEF(2023), (20218 7|E ZH= MPEAD



2. SAAL 2ig

20219 FEI2AY FAR = F 619 4,734 0.2 A thy] 4.3% 74, 201795
2021871 Bt 1.2% A4 SWARI SARRE £27F 177 5,89878(28.6%) 2.2 71
Z HIFS ARSI H, A4 BAR] Y] FARRL = 8RE 7,70478(14.3%), AlUATG-S 8yt
1,8567(13.3%) 2.2 1 FE °| 3t B4 SAR 4= 79k 4,485%8(12.1%), &4t
59 9,5837(9.7%), HEAFALS 55 1607(8.2%), Ze =&AL 34t 8 2567(6.2%),
AR 19 6,597H(2.7%), YA 17 3,240(2.2%), FHeHiEd2 15t 8257
(1.8%) 22 YeRgt}, ofumo]dArAdL 6,13198(1.0%) 22 FARL 71 71 A& Akjo=z
AT SEES B, 93 SR 7 A oiH] 26.1% SV 7P 2 S 52
BN, 20179RE 20219714 QBT 18.2% A4gH A0 g Yebgth ZH2EZ A4
(20.1%), SfY =014 (12.0%), FIAAB. 1%)0ll 4 Ad ] SARE =7} Z718191h. 7
A SARE 71 A die] 7P 2 H(54.5%) 22 FAa

A

ol

(E1-2-2) ZEIX MY ZALK} 348} (2017~20211)

r

(Sl H, %)

ocoo= ocoo=
=r 184,794 184,654 185,270 185444 175,898 28.6 A5 A2
licl} 10,397 10,761 11,079 11,230 10,825 1.8 A36 1.0
= 77,006 76954 77,149 65464 59,583 9.7 A9.0 AB.2
3t 29,546 30,878 32,566 10,497 13,240 2.2 26.1 A182
AY 81,932 85492 89,157 83303 81,856 13.3 SW A0.0
oL mjo}A 5,161 5,380 5,436 5,472 6,131 1.0 12.0 4.4
Bi 45337 50,286 51,006 50,239 50,160 8.2 A02 2.6
oo 65,159 70,827 73,520 68,888 74,485 12.1 8.1 3.4
HE=] 34,778 36,306 37,521 36505 16,597 2.7 AB45 A16.9
RAEE 82470 86,490 89,286 93,182 87,704 14.3 A59 1.6
FEHx&2M 28,268 29509 30,655 31,863 38,256 6.2 20.1 7.9
2 644,847 667,437 682,644 642,086 614,734 100.0 A43 A12

=X 2HSTLE(2023), (20214 7|&E 2HIX AMATAR
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2021¢ FHI2AN] 29 FS AT A 292 1249 52907 ZE|E Ad tfH|
4.4% 27}, 20173%E 20218714] ABH 9.0% S715ct Ze=ARIS] &2 20174
e 20219714] F235] S7Fotal Qlet. ERl=AIY & 12 T 7P 2 HISS Aok 4
A AYAIG o= 869 7,287% DS =EHA HA &9 69.6%F AA| ot oH, o
+ A9 4] 5.8% 571 AW 10.0% S7Ft =20tk Faribed2 Ad o] 115.3% 571,
AP 29.0% Z71, webde AW tiv] 30.7% 371, AW 23.5% 7t STARIL Ad
tiv] 23.8% 57}, AW 18.0% 714l Wl & Zo2 Z7gict &l A ofu] hast
2412 AN EARA(A42.3%), FIHAFA(A20.5%), XA HARI(AL.5%) 0 &2 LrElgTh

(B1-3-1) 2 SE= M 5N S5 (2017~2021H)
(Bl M 22, %)

M CHH A

20174 20184 20194 2020\ 2021 | wip |BE M) HEE
ooE ooE
18.0

= 220,951 248,991 214,732 345,960 428,379 3.4 23.8
orst 35,262 40,501 46,010 62,715 81,980 0.7 30.7 23.5
= 512,580 564,236 756,198 679,633 775,274 6.2 141 10.9
Azt 40,726 41,607 37,877 54,157 43,033 0.3 A205 1.4
A 5,922,998 6,411,491 6,657,777 8,193,662 8,672,865  69.6 5.8 10.0
OfL{m[O] M 144,870 174,517 194,148 134,532 156,835 1.3 16.6 2.0
&S 362,403 478,447 539,214 692,790 717,997 5.8 3.6 18.6
coan 93,230 61,293 139,083 119,935 258,167 2.1 115.3 29.0
dEI=! 663,853 745,142 791,338 715,816 412,990 3.3  A423 AN1.2
AAEE 616,061 633,878 649,623 691,987 660,850 5.3 JAV/R) 1.8
ZEI=EEN 201,508 214,933 227,881 233,196 244,527 2.0 4.9 5.0
A 8,814,442 9,615,036 10,253,881 11,924,283 12,452,897 100.0 4.4 9.0
SR SSHSTR023), 20214 7|F ZEX MAZAP
20219 ZR=AA] SYRe 129] 4708 2 AW the] 30.8% Z7HATE Sl

A4 ojv] g4ash AL N EAA(AL8.7%), AAHRARA(AL.6%), FESAA(A0.3%)2



H1-3-2) SLH 2EIX M) $Q00H 548 (2017~20214) p—
(91 ™ 22, %)
E=E3 ocooE -
B 264,110 268,114 275426 254,371 317,939 26.4 25.0 4.7 o
prat 6570 6588 6578 6493 7,584 0.6 16.8 3.7 -
29 13831 13878 13766 12146 14,031 12 15.5 0.4
st 43162 36274 38432 28330  37.897 3.1 338  A32
AY 262,911 305781 298,129 270,794 312,331 25.9 15.3 4.4
O[O} 7604 7878 8778 7791 8524 0.7 9.4 2.9
W 110,196 106,004 97,366 60,969 60,761 50  A03  AI138
el 322,178 285229 276,034 98,672 341654 284 2463 15
7H=lE] 172,489 167,631 166,945 158420 81,226 67 A48T A172
RAEE 736 8852 8909 9467 9314 08  A16 88.6
ERECE 560 13540 13414 13369 13,443 1.1 0.6 1205
Byl 1,204,356 1,219,769 1,203,777 920,822 1,204,704  100.0 30.8 0.0 ——

=X 2HSTLE(2023), (20214 7|&E ZHIX AMATAR












SRR 2L AI (s ‘2G9NI )= FH= 419 v
9] ot} o8&t RS E Qs AEHQI A= Atz 20124 49401] = AE v
A www.kedre.kr, 1588-2594)5 AA]ot3itt. =25 A slAY o83 o] FE
27 = AFEOIAl B FE Al HEAHE, 1S5A Y B wSFAIE <
iskal, Zdl= FAZRZAR] tiet Aat b & HHE AlSskal et

= A9 HiH] 33.9% A4t Aow UrEP"“E} dEE A A9 d%S A EE 202249 F
5,527719] 4§ AY B A=ol] 5,014A(A2 90.7%) 2% 7P g2 A ArE AA
SHITHIE2-1-1, F2-1-2).

(H2-1-1) = 2AEL TIs $45t (2014~2022H)

& A Y Mg 2teh-IHEE S 7|Ef A
20144 3,272 181 1,252 21 448 5174
20154 2,797 139 584 21 548 4,089
20164 3,774 179 416 9 321 4,699
20174 4,556 197 380 12 543 5,688
20184 4,291 277 536 20 509 5,633
20194 4,409 303 526 21 485 5,744
20204 4,849 436 352 25 1,698 7,360
20214 7,219 187 522 23 418 8,369
20224 5,014 1563 108 13 239 5,627

24 40,181 2,052 4,676 165 5,209 52,283
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¥ UE g @2 2AARdeIY B HE SOl e AEAIS] 2,600 0.2 7H
S QHRt 97t 2,58971, A Ul w
2t A2 AelHtd=, 387 A1 e], BSEAAEs] 5 B V1S Ui B9+ 291

H2-1-4) Tt LGS 8 g (20224)

E—
ZFAFOIY 293 279 225 217 170 197 182 192 207 223 240 164 2,589 B
EPIZOIY 34 19 25 19 22 18 20 26 25 32 33 18 29 o
HERHZ 200 245 231 213 167 182 210 181 218 186 271 296 2,600 Ei:
7|Et 6 5 1 1 4 5 2 3 10 7 1 2 47 @
ey 533 548 482 450 363 402 414 402 460 448 545 480 5527

(H2-1-5) ZHAIH QMY 740 ZHAY 714 H|W (2014~2022H)

= ZYNH LY 24 ZYNHE U=
20144 2,657 3,550
2015 2,094 3,087
20164 2,948 4,199
2017 3,662 5,464 —
20184 3,717 5,084
20194 3,883 6,638
2020 4,944 17,202
20214 4,935 14,716
20224 2,589 12,248
2 31,429 72,188
——
——



. ZZAR Hal

1. A= X2

Z2491935]= 20179 5.4647, 201849 5,08471, 20194 6,6387, 20204 17,2027,
20219 14,716719] 24132 Aestalon, 2022dl= Ad 4] 2,46871(A16.8%)°]
A4S 12,2487 A5 thIE2-2-1).

EAFEEs ArEE Zd= ARREe} o] 84} 7F EAY(B2C: Business to Consumer)©|
20179 5,3187, 201849 4,83971, 20194 6,3457, 2020¢ 16,9677, 2021 14,5664,
20229 12,13340.2, -2 7|7k B9t 242y 13474, 22574, 27274, 22274, 1357, 8440 =2
Ao Fel= AFAAF 7F E2(B2B: Business to Business)dt H]w sl Ui 2 H|F-S AHA|
SFATHI2-2-1).

24319071 /2| =7] Aol & AR oz Aol FaE ‘24 A Fo'= 20209
3,47571, 20214 3,6757, 20224 4,093 2% Yehgth ‘24 A o= 24 dI
A 7 ElolA| o|Fojx|&= RO 2 A4 EA 54 (Alternative Dispute Resolution,
ADR) 719 stiel ‘Gl olzt & &= Sith. &, 2 9U3]9] 2 9|Ho] opd AR =
AREO] BARRE 240l Zlidste] o BARRES] oHS Adsta, ¥ ¥y 2 2527
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